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[bookmark: _Toc485038119]THE QUESTIONNAIRE

CHAPTER 1 – INTERNATIONAL SURVEY OF RESEARCH UNIVERSITY STEM FACULTY

CHAPTER 2 – DEMOGRAPHIC DATA

1. Please answer the following:

A. Name:
B. Institution
C. Title (associate, professor, instructor, etc.)
D. Academic Field
E. Country:
F. Email Address:

2. What is the approximate annual tuition prior to any financial aid or deductions at your institution?

3. Your college is:

A. Public 
B. Private

4. You are male or female?

A. Male 
B. Female

5. What is the approximate full time equivalent enrollment of your university for all schools?

6. Which age band best describes you:

A. 30 or Under
B. 31-39
C. 40-49
D. 50-59
E. 60 or over

7. Tenure status

A. Tenured
B. Not tenured but on a tenure track
C. Not tenured and not on a tenure track 
D. University does not offer tenure

8. Which phrase best describes your role or title at your university?

A. Professor
B. Associate Professor or Reader 
C. Assistant Professor	
D. Lecturer or Instructor 
E. Postdoc or Fellow
F. Dean, Head of Department or Distinguished/Endowed Chair Professor

9. Which phrase best describes your academic department?

A. Medical School Department
B. University Faculty of Biology 
C. University Faculty of Chemistry
D. Department or School of Public Health, Nursing, Healthcare Informatics 
E. Other (please specify)

10. Which phrase best describes you?

A. I have my own laboratory
B. I work in someone else's laboratory
C. At present, I am not working in a laboratory


View of the Medical or Life Sciences Library

11. [bookmark: _Hlk484614434]What do you most like about the scientific and scholarly resources of your academic or medical library?

12. What do you least like about your academic or medical library's scientific and scholarly resources?

13. How many times did you personally visit your academic or medical library in the past 30 days?

14. How satisfied are you with your academic library's services in the following areas?

	
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied
	Not Applicable to Me

	Inter-library loan services
	
	
	
	
	
	

	eBook Collection
	
	
	
	
	
	

	Knowledge of your Field by Subject Librarians
	
	
	
	
	
	

	Access to Information Databases in your Field
	
	
	
	
	
	

	Quality and Breadth of the Journal Collection
	
	
	
	
	
	

	Data Archiving and Curation Services
	
	
	
	
	
	

	Help is Available when you need it
	
	
	
	
	
	

	Level of Physical Comfort in the Library
	
	
	
	
	
	

	Skill in Training Students in Research Skills
	
	
	
	
	
	

	General Reference Services
	
	
	
	
	
	

	Quality and Range of Library Information Technology
	
	
	
	
	
	



A. Other (please specify)

15. Compared to other services and departments connected to the life sciences faculty at your university the library is generally

A. Less Efficient 
B. As Efficient
C. More Efficient

[bookmark: _Toc485038120]
INSTITUTIONAL AFFILIATIONS OF THE SURVEY PARTICIPANTS 

Baylor College of Medicine
Brown University
Carnegie Mellon University
Columbia University
Curtin University
Drexel University
Emory University
Georgia Institute of Technology
Griffith University
Imperial College London
James Cook University
Massey University
McGill University
Monash University
Penn State University
Princeton University
Rice University
Rutgers University
Saint Louis University
Swinburne University of Technology
The University of Western Australia
University of California, Davis
University College Dublin
University of Alberta
University of Birmingham
University of California Santa Barbara
University of California, Berkeley
University of California, Riverside
University of Chicago
University of Connecticut
University of Florida
University of Florida 
University of Leeds
University of Michigan
University of Missouri
University of Nottingham
University of Reading
University of Texas Southwestern Medical Center
University of Toronto
University of Utah
UWA
Virginia Commonwealth University
Washington University in St. Louis
Yale University

[bookmark: _Toc485038121]
Characteristics of the Sample


Country 
	
	#

	USA
	132

	Canada
	7

	UK/Ireland
	25

	Australia/New Zealand
	10

	Total
	174




US News and World Report World Ranking

	
	#

	Less than 25
	44

	26 - 90
	44

	91 - 135
	45

	More than 135
	41

	Total
	174




Annual tuition

	
	#

	Less than 14500
	45

	14500 - 29500
	43

	29501 - 45500
	44

	More than 45500
	42

	Total
	174




Your college is public or private?

	
	#

	Public 
	115

	Private
	59

	Total
	174




You are male or female?

	
	#

	Male 
	101

	Female
	73

	Total
	174






Full Time Equivalent Enrollment

	
	#

	Less than 8000
	42

	8000 - 16000
	45

	16001 - 35500
	44

	More than 35500
	43

	Total
	174




Which age band best describes you?

	
	#

	30 or Under
	26

	31 - 39
	53

	40 - 49
	36

	50 - 59
	31

	60 or over
	28

	Total
	174




Tenure Status

	
	#

	Tenured
	44

	Not tenured but on a tenure track
	21

	Not tenured and not on a tenure track 
	102

	University does not offer tenure
	7

	Total
	174




Which phrase best describes your role or title at your university?

	
	#

	Professor
	35

	Associate Professor or Reader 
	26

	Assistant Professor 
	42

	Lecturer or Instructor 
	9

	Postdoc or Fellow
	62

	Total
	174





Which phrase best describes your academic department?

	
	#

	Medical School Department
	94

	University Faculty of Biology 
	31

	University Faculty of Chemistry
	13

	Department or School of Public Health, Nursing, Healthcare Informatics 
	27

	Dentistry
	5

	Veterinary
	4

	Total
	174



[bookmark: _Toc485038122]
SUMMARY OF MAIN FINDINGS

[bookmark: _Hlk484614828][bookmark: _Toc485038123]What Patrons Like Most About their Medical and Other Life Sciences Libraries

We started the survey by asking a simple open-ended question: What do you most like about the scientific and scholarly resources of your academic or medical library?   Overwhelmingly, the depth and quality of online resources was the most significant factor cited, followed by the helpfulness of the library staff. Good quality interlibrary loan was also mentioned by multiple participants as well as the broad range of journal subscriptions, in whatever format.

[bookmark: _Toc485038124]What Patrons Like Least About their Medical and Other Life Sciences Libraries

In general, limitations on journal availability is the primary complaint. The physical distance of library resources from laboratories was another common complaint.
[bookmark: _Toc485038125]Frequency of Visiting the Medical or Life Sciences Library

The scholars sampled visited their academic or medical library a mean of 2.22 times in the past 30 days with a range of 0 to 50 times.   The more highly ranked the university, the fewer actual library visitors did the library receive.  Those ranked in the top 25 worldwide received a mean of 1.52 while those ranked lower than 135 received a mean of 3.76 visits per survey participant.  Lecturers and instructors were the most frequent visitors, professors the leas frequent; the former visited a mean of 7 times in the past 30 days, the latter, only 0.48 times.

[bookmark: _Hlk484613020][bookmark: _Toc485038126]Level of Satisfaction with Medical or Life Sciences Interlibrary Loan Services

We asked: how satisfied are you with your academic library’s inter-library loan services?  We gave five answers to this multiple-choice question, which were:  Highly Satisfied, Satisfied, Somewhat Satisfied, Dissatisfied and Highly Dissatisfied.  Overall, 32.18% of those sampled did not answer the question, while a plurality of 35.63% said that they were satisfied and 24.24%, highly satisfied.  Only 6.9% were only somewhat satisfied and 1.15% dissatisfied; none were highly dissatisfied. 

Universities in the top 25 worldwide had the best satisfaction ratings in inter-library loan, with 34.1% highly satisfied vs. between 17.8% to 24.4% for the other cohorts.   Also, universities charging the lowest annual tuition had far fewer who were highly satisfied, only 11.11% vs those in higher tuition ranges.  It may be that universities with more modest funding may not be able to spend enough on interlibrary loan to be competitive with their better funded peers.  Indeed, private universities significantly outperformed public ones in this arena, with more than twice the percentage of respondents (37.3%) indicating high satisfaction compared to public colleges (17.4%).  Satisfaction tended to decline with the age of the survey respondent, excepting for the very youngest; 30.2% of those aged 31-39 were highly satisfied with interlibrary loan services vs only 17.86% of those aged 60 or over.  Also, quite strikingly, faculty in medical schools are far more satisfied with interlibrary loan services than are faculty in biology or chemistry departments, or schools of public health or dental or veterinary schools.  Indeed, only 6.45% of those in biology departments, and 7.69% of those in chemistry departments, were highly satisfied vs, 35.11% of those in medical school faculties of all kinds.

[bookmark: _Toc485038127]Level of Satisfaction with Medical or Life Sciences Library eBook Collection & Services

Satisfaction with eBook collections was somewhat less pronounced.  26.44% did not answer the question; a plurality of 39.08% were satisfied and 21.26% satisfied while 10.92% were somewhat satisfied and 2.3% dissatisfied; none were highly dissatisfied. In Australia/New Zealand 30% were only somewhat satisfied and this may reflect the generally more demanding attitude of library patrons in these countries since they tend to rely more on eBooks than is the case in other locales. It may be a question of service but it seems more likely a question of stronger relative need, and greater expectations.
Only 4.88% of faculty sampled in universities with a US News & World Report ranking below 135 were highly satisfied with their eBook collections, much lower satisfaction ratings than for more highly ranked universities. Satisfaction also correlated relatively strongly with tuition; in general, with exception, the higher the tuition charged the greater the satisfaction with the library eBook collection.  Once again private colleges vastly outperformed public ones. 

Untenured faculty were happier than tenured faculty, among whom only 11.36% were highly satisfied.   Again, medical school faculty were much happier than others. Nearly 30% of medical school faculty were highly satisfied while only 3.7% of faculty in public health, nursing or health informatics felt the same. 

[bookmark: _Toc485038128]Level of Satisfaction with Medical or Life Sciences Library Subject Specialists

Next we asked about how satisfied respondents were with the level of knowledge of the library’s subject specialists.  More than 39% did not answer the question while a plurality of 30.46% were satisfied but only 16.67% were highly satisfied and 11.49%, somewhat satisfied; 1.72% were dissatisfied and 0.57%, highly dissatisfied.  Only 10% of faculty sampled from Australia/New Zealand were highly satisfied though 50% were satisfied. Once again, satisfaction was highly correlated with university ranking; the higher the ranking, the greater the level of satisfaction with the knowledge level of the university library subject specialist.  For those in the top 24, 27.27% were highly satisfied, but this percentage drops to 20.45% for those tanked 25-90 and then to 11.11% for those in the91-135 cohort; it finally bottoms out at 7.32% for universities ranked below 135.  Unlike in other areas, professors tended to be more satisfied than others; nearly 23% of them were highly satisfied with their subject librarian’s knowledge level of their subject while only 3.85% of associate professors or readers had the same judgement.  Differences between medical school and other life sciences faculty in this area were not pronounced. 



[bookmark: _Toc485038129]Level of Satisfaction with Medical or Life Sciences Library Database Offerings in Your Field

We asked: how satisfied were survey participants with the access to databases in your field?  Only 14.94% did not answer the question while a plurality of 37.36% were satisfied and 35.06% highly satisfied; 9.2% were only somewhat satisfied and 1.72% dissatisfied and the same percentage, highly dissatisfied.  Satisfaction was greatest overall in Australia/New Zealand where 90% were highly satisfied or satisfied.  Private universities and universities at higher tuition levels tended to have higher levels of satisfaction than their counterparts but the differences were not as great as for some other library services.

[bookmark: _Toc485038130]Level of Satisfaction with Medical or Life Sciences Library’s Journal Collection

Next, we asked about the level of satisfaction with the breadth and quality of the library’s journal collection; only 12.64% did not answer the question.  A plurality of 35.06% were satisfied and 34.48% highly satisfied while 10.92% were somewhat satisfied and 6.32% dissatisfied; 0.57% were highly dissatisfied. Satisfaction was highest in the USA where 40.15% were highly satisfied vs. only 12% in the UK/Ireland.  Once again satisfaction was highly correlated with university ranking; for those in the top 24, 50% were highly satisfied while only 9.76% of those in the lowest quartile in the sample, below a world rank of 135, were highly satisfied. 

[bookmark: _Toc485038131]Level of Satisfaction with Medical or Life Sciences Data Archiving and Data Curation Services

We asked about satisfaction levels with the library’s data archiving and data curation services. 

 42.53% did not answer the question; 20.11% were highly satisfied and 24.71% satisfied while 9.77% were only somewhat satisfied and 2.3%, dissatisfied; 0.57% were highly dissatisfied.  High levels of satisfaction were most common in the USA and in the more highly ranked universities.  In the universities ranked below 135 only 9.76% were highly satisfied with the data management and curation services of the library. Overwhelmingly, younger scholars were happier than older ones with data archiving and curation services. For those under age 40, between 23 and 34% were highly satisfied; for those age 50 and over only between 6.45 and 14.29% had the same sentiment.  About a quarter of untenured faculty were highly satisfied while only 6.82% of tenured faculty felt the same way.  Medical school faculty were much happier than those in other schools or faculties; 27.66% of medical school faculty were highly satisfied vs only 16.13% of those in biology faculties, 7.69% of those in chemistry faculties and none in schools of public health, nursing or medical informatics. 



[bookmark: _Toc485038132]Level of Satisfaction with Medical or Life Sciences General Quality of Library Assistance to Patrons

We also asked about the quality of library assistance to patrons, querying: how satisfied are you? Is help there when you need it?  Satisfaction levels were high in this respect with 27.59% highly satisfied and 34.48% satisfied; 10.92% were somewhat satisfied and 0.57% were respectively dissatisfied and highly dissatisfied. Satisfaction was particularly high in Australia/New Zealand with 50% highly satisfied and another 40% satisfied. 
Scholars at private universities and those under age 40 were more satisfied than others with their library’s level of service and provisions for help to library patrons.

[bookmark: _Toc485038133]Level of Satisfaction with Medical or Life Sciences Library General Level of Physical Comfort for Patrons

 Satisfaction with the level of physical comfort in the library was somewhat less pronounced though mostly positive.  20.69% of those surveyed were highly satisfied and 34.48% satisfied.  11.49% were merely somewhat satisfied and 1.15% dissatisfied; 0.57% were highly dissatisfied.  Canadian scholars were particularly satisfied with the level of physical comfort in their libraries with nearly 86% being highly satisfied or satisfied.  Men were in general happier than women; nearly 25% of men were highly satisfied vs only 15.07% of women.  

[bookmark: _Toc485038134]Level of Satisfaction with Medical or Life Sciences Library Skill in Training Students in Research Skills

Satisfaction was more attenuated with the library’s skill in training students in research skills.  41.38% did not answer this question; only 13.22% were highly satisfied and 29.89%, satisfied, while 12.07% were only somewhat satisfied and 2.87% dissatisfied; 0,57% were dissatisfied.   Canadians were much more satisfied than others; 28.57% were highly satisfied and 43.86% satisfied. 

[bookmark: _Toc485038135]Level of Satisfaction with Medical or Life Sciences Library General Reference Services

Satisfaction with general reference services was also mixed with only 20.69% highly satisfied, though 38.51% were satisfied and only 9.2% somewhat satisfied.  The more highly ranked universities, as well as private universities, were more likely than their peers to be highly satisfied with general reference services.  Also, nearly 24% of men but only 16.44% of women were highly satisfied. 

[bookmark: _Toc485038136]Level of Satisfaction with Medical or Life Sciences Library Information Technology

21.48% were highly satisfied with the quality of the library’s information technology and 37.93% were satisfied; 10.992% were somewhat satisfied while none were dissatisfied and 1.15% highly dissatisfied.  Only 10% in Australia/New Zealand were highly satisfied though 70% were satisfied. Once again satisfaction was much higher at the more highly ranked universities; those in the bottom quartile in the sample had only 12.2% express a high level of satisfaction vs about 27.3% to 29.55% of those in top two quartiles. Men were in general easier to please than women; nearly 26% of the men were highly satisfied with the library’s information technology vs. only 16.44% of women.  

[bookmark: _Toc485038137]How the Medical or Life Science Library Fares Compared with Other Departments and Services of the University

We asked: Compared to other services and departments connected to the life sciences faculty at your university the library is generally less efficient, as efficient or more efficient?
In general, the libraries fared well.  Only 4.02% thought the library less efficient than other services, while 23% considered it more efficient and 59.77%, as efficient.  13.22% did not answer the question.
[bookmark: _Toc485038138]The Darwinian World of the Medical & other Life Sciences Libraries

In general, library satisfaction levels seem much more highly correlated with world university rankings in medicine and other life sciences than in other academic fields.  It is possible that the more highly ranked institutions enjoy higher levels of funding than those ranked lower and that in medicine and life sciences, with the general high cost of journals and other inputs in the scientific process, that the cost of excellence is simply greater than in other fields. Consequently, the best funded universities – and their libraries – enjoy an advantage in this area that simply does not mean as much, or perhaps nothing at all – in academic fields in which the inputs, scholarly information and others, are less expensive.   

It even seems likely that the very high cost of all things medical in the United States, has pushed up the world price level for all medical and related life sciences inputs, so that all are affected, even not for profit educational institutions, even those outside the United States, as all are competing for, and bidding for, the same type of resources. No pun intended, but the medical and life sciences library world seems more Darwinian than other academic library worlds. 




[bookmark: _Toc485038139]What do you most like about the scientific and scholarly resources of your academic or medical library?

Tenured
1) Online resources.
2) online access
3) most readily accessible and librarian helpful
4) Best on-line journal availability of any university I've attended or worked at
5) Quiet space
6) Multidisciplinary   Online accessibility
7) helpful, accessible
8) digitized library
9) access to books and journals online
10) High caliber of science and ease of collaboration
11) I rarely use it
12) online access
13) online services 
14) Access to online journals.
15) Excellent staff. Adequate collection. Excellent interlibrary loan program.
16) Quick turnaround on inter library loan requests
17) online access
18) Not using it at all
19) excellent coverage of the important scholarly journals
20) Subscriptions to many journals and software tools.
21) staff
22) Extensive journal and search engine subscriptions 
23) Nothing in particular
24) avalability
25) Broad availability
26) Good staff and resources
27) Ease of electronic access to peer-reviewed and other literature.
28) the availability of online resources
29) easy access to electronic journals or inter-library loan; reference librarian services
30) The staff
31) lots of online and physical resources
32) Online access directly or via interlibrary loan to almost any journal article on the planet
33) Completeness of resources, excellence of librarians, excellence of physical facilities
34) online access
35) Online access.
36) Excellent online access to materials; Excellent librarian assistance
37) Helpfulness of staff; Availability of e-resources
Not tenured but on a tenure track
1) Very helpful staff. Iliad makes getting any article possible and is quick. 
2) access to Medline and e-journals
3) Easy to get the full papers.
4) Good internet-based resources.
5) I do not use the library
6) Institution has many subscriptions to scholarly journals
7) Online journal
8) I like that I can visit it online and that many things are e-books.
9) Online access.
10) Access to a wide range of academic journals.
11) Good access to medical journals electronically
12) ability to get any information even if have to buy from other institutions (a journal they do not purchase)
13) online access to most journals I require, and then responsive interlibrary loan resources for others
14) online options and availability of personnel 
15) Easily accessible
16) interlibrary loan
Not tenured and not on a tenure track 
1) the online paper library
2) library
3) Online literature access
4) Access to nearly any reference
5) Ease of access to professional scientific journals and electronic access at or away from campus to desired scientific primary literature
6) Many journal subscriptions
7) Digital library
8) They are large, spacious, contain a lot of resources 
9) Satisfied
10) Online access available
11) Ease of access through internet
12) Ease of use and broad selection.  Very little is unavailable.
13) Available all times.
14) Environment, equipment
15) Online access
16) Full text accessibility of many journals and textbooks
17) Most scholarly journals are available electronically.
18) they're good and well-kept-up
19) Easily access
20) Library
21) It has many journals and can get any paper that you want in maximum two weeks.
22) Availability of quick access to journals
23) online library  pubmed access
24) Online availability of its resources
25) Good academic journal subscriptions. Faculty members (which I consider to be a scholarly resource) provide good scientific exchange and make for a positive work environment. 
26) large collectiion
27) Most journals are accessible through the University online system
28) very good staff in library
29) We have nearly everything available to us in electronic format
30) Shared Lab spaces
31) Easy to access and the availability of the librarians
32) They have online copies to most issues and support staff in many ways. 
33) n/a
34) Easy to access over internet to, and simple procedures to request for, almost all publications in need
35) Learn more biological knowledge.
36) Robust collection. Librarians there to help
37) Good electronic access
38) Comprehensive access to numerous journals
39) online access to publications
40) It's open
41) Interlibrary loan is easy.  Library e-resources are excellent.
42) on line
43) Size and accessibility
44) remote access
45) On site; Easily accessible; Knowledgeable help
46) Library resources example BrowZine
47) Easy to access and has multiple options
48) We have a decent selection of journal subscriptions
49) I have not had a chance to explore it yet
50) Remote access to books/ journals
51) e-access
52) online access to databases and journal publications
53) availability of resources online; direct link to library/full-text from sources such as PubMed
54) Availability of services like endnote, up-to-date, and almost all significant scientific journals online
55) easy access to materials. Quiet study/reading environment
56) ease of use and availability
57) broad range of talented people
58) Helpful, accessible, much of what you need online
59) Electronic access. Great services.  I don’t' need to visit the library...all on line.
60) No comment
61) Extensive library of resources makes finding relevant research material highly accessible
62) On-line access; Most resources are available
63) Ease of online access and acquirement of journal articles and books; ability to access across hundreds of journals in various unrelated fields
64) availability of resource and experts in subject
65) available on line
66) Don't have one on-site
67) electronic access
University does not offer tenure
1) Virtual library, online journal access.
2) Huge range of resources available, with most accessible online.
3) many journals are available online
4) Excellent electronic access
[bookmark: _Toc485038140]
What do you least like about your academic or medical library's scientific and scholarly resources?

Tenured
1) Faster connection to pdf files.
2) no access to nature journals
3) Enormous number of journals and books available on line through the U of M library system 
4) lack of access to journals
5) Not centrally located to all the health sciences. resources are fragmented.
6) No complaints there
7) some limitations in journals available
8) Reduction of Funding 
9) Although I have no need to use it, the physical medical library space is a little dull and uninviting.
10) N/A
11) Limited journal electronic access
12) limited journals available
13) Inadequate 
14) Massive budget but they do not provide critical software
15) Many journals are not available for on-line access unless you use Interlibrary Loan
16) most online
17) Good research librarians
18) some of the journals I would like are not in the collection
19) Some journals are not available
20) nothing
21) have to connect via VPN to get full texts to show up off campus; often slow and cumbersome
22) The same
23) when they only have abstracts and library hasn't paid full fees for full access 
Not tenured but on a tenure track
1) Subscriptions *seem* to change frequently. 
2) doesn't have access to all the journals I want
3) Limited access to some journals (full paper down load).
4) A few select journals are not available.
5) I do not use the library
6) Have to login through the university library to access said journals, even when on campus and connected to the network.
7) N/A
8) There was a paper I needed two days ago and we didn't have it.  I could've requested it, but honestly was too lazy to fill out the form.
9) The physical science library is rather far from my building.
10) Limited access to journals in my field (cognitive psychology/neuroscience)
11) number of immediate access articles I have is not ideal - less than I would like
12) ILL required for more journals than I would like
13) Lacking access to some journals
14) Our library is now mostly digital with few books or librarians available
Not tenured and not on a tenure track 
1) no library in our CREC center
2) computer
3) online journal access
4) It can take a few days to order a book or to order a scanned copy of a book chapter
5) Time and ability to obtain articles not presently archived
6) nothing 
7) there are not enough journal subscriptions 
8) More e-journal resources
9) Lack of access to many of the medical journals. Books at a centralized location that is far and inability to browse through books. 
10) it seems adequate if not very good
11) That everything is not available.
12) focus is on grad students not postdocs
13) Inadequate journal holdings, not enough titles
14) Some of the textbooks do not provide online versions
15) Electronic books are take too many clicks to access. 
16) Poor interaction/mentoring
17) The number of paper journals is decreasing.
18) Most of these library resources on the medical campus, which lies on the other side of a 1,371-acre park. 
19) Terrible electronic access to full text--Bad interface and major problems with downloading full text
20) Most of the non-electronic resources were removed to "update" the medical library
21) temperature control, lack of privacy
22) Not applicable.
23) n/a
24) Core facilities
25) No other bioinformatic fellow to communicate with.
26) Physical location is not close to my clinical site
27) No books
28) Access to materials off campus is a cumbersome process
29) continual reduction in the number of journals we have access to
30) The full-text article is hard to access with Endnote
31) Not good at record keeping on individuals (have claimed for years I never returned a book that I did return).
32) Size and accessibility
33) lots of subscriptions
34) Na
35) We could have a lot more journal subscriptions to veterinary specific research journals and human medical journals
36) I have not had a chance to explore it yet
37) limited online access due to the limited library funds for online subscriptions
38) none
39) It's a bit far from my academic office, and will be even further in the new clinical building.
40) ???
41) immense size is isolating
42) n/a
43) Proposal consulting service
44) Large compilation, so organization/search parameters could be altered to make searching for relevant literature more user friendly (i.e. categorize as field based rather than just alphabetical)
45) Nil
46) Must re-enter login information for every journal accessed.  It would be better if I could just log in once per session and not have to keep entering my username/password for every different journal b/c I frequently need several articles at a time
47) limited budget due to number of individuals competing for research funds
48) distance
University does not offer tenure
1) n/a
[bookmark: _Toc485038141]
Table 1.1 How many times did you personally visit your academic or medical library in the past 30 days?

	
	Mean
	Median
	Minimum
	Maximum

	Entire sample
	2.22
	0.00
	0.00
	50.00




[bookmark: _Toc485038142]Table 1.2 How many times did you personally visit your academic or medical library in the past 30 days? Broken out by country

	country
	Mean
	Median
	Minimum
	Maximum

	USA
	1.90
	0.00
	0.00
	30.00

	Canada
	7.29
	0.00
	0.00
	50.00

	UK/Ireland
	1.05
	0.00
	0.00
	10.00

	Australia/New Zealand
	4.00
	1.00
	0.00
	30.00




[bookmark: _Toc485038143]Table 1.3 How many times did you personally visit your academic or medical library in the past 30 days? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	Mean
	Median
	Minimum
	Maximum

	Less than 26
	1.52
	0.00
	0.00
	30.00

	26 - 90
	1.60
	0.00
	0.00
	30.00

	91 - 135
	1.70
	0.00
	0.00
	30.00

	More than 135
	3.76
	1.00
	0.00
	50.00






[bookmark: _Toc485038144]Table 1.4 How many times did you personally visit your academic or medical library in the past 30 days? Broken out by annual tuition

	Annual tuition
	Mean
	Median
	Minimum
	Maximum

	Less than 14500
	1.86
	0.00
	0.00
	30.00

	14500 - 29500
	2.25
	0.00
	0.00
	30.00

	29501 - 45500
	1.78
	1.00
	0.00
	30.00

	More than 45500
	2.97
	0.00
	0.00
	50.00




[bookmark: _Toc485038145]Table 1.5 How many times did you personally visit your academic or medical library in the past 30 days? Broken out by public and private status 

	public and private status 
	Mean
	Median
	Minimum
	Maximum

	Public 
	2.27
	0.00
	0.00
	50.00

	Private
	2.11
	0.00
	0.00
	30.00




[bookmark: _Toc485038146]Table 1.6 How many times did you personally visit your academic or medical library in the past 30 days? Broken out by gender of the survey participant

	You are male or female?
	Mean
	Median
	Minimum
	Maximum

	Male 
	2.36
	0.00
	0.00
	50.00

	Female
	2.06
	0.50
	0.00
	30.00






[bookmark: _Toc485038147]Table 1.7 How many times did you personally visit your academic or medical library in the past 30 days? Broken out by FTE

	FTE
	Mean
	Median
	Minimum
	Maximum

	Less than 8000
	2.08
	0.00
	0.00
	30.00

	8000 - 16000
	1.56
	0.00
	0.00
	30.00

	16001 - 35500
	2.49
	0.00
	0.00
	30.00

	More than 35500
	2.74
	0.00
	0.00
	50.00




[bookmark: _Toc485038148]Table 1.8 How many times did you personally visit your academic or medical library in the past 30 days? Broken out by age range of the survey participant

	Which age band best describes you:
	Mean
	Median
	Minimum
	Maximum

	30 or Under
	1.00
	0.00
	0.00
	6.00

	31 - 39
	2.95
	0.00
	0.00
	30.00

	40 - 49
	1.70
	0.00
	0.00
	30.00

	50 - 59
	3.07
	1.00
	0.00
	50.00

	60 or over
	1.33
	0.00
	0.00
	14.00




[bookmark: _Toc485038149]Table 1.9 How many times did you personally visit your academic or medical library in the past 30 days? Broken out by tenure status

	Tenure status
	Mean
	Median
	Minimum
	Maximum

	Tenured
	1.72
	0.00
	0.00
	30.00

	Not tenured but on a tenure track
	2.47
	0.00
	0.00
	30.00

	Not tenured and not on a tenure track 
	2.50
	0.00
	0.00
	50.00

	University does not offer tenure
	0.80
	1.00
	0.00
	2.00




[bookmark: _Toc485038150]
Table 1.10 How many times did you personally visit your academic or medical library in the past 30 days? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	Mean
	Median
	Minimum
	Maximum

	Professor
	0.48
	0.00
	0.00
	2.00

	Associate Professor or Reader 
	1.04
	1.00
	0.00
	5.00

	Assistant Professor 
	1.91
	0.00
	0.00
	30.00

	Lecturer or Instructor 
	7.00
	4.00
	0.00
	30.00

	Postdoc or Fellow
	3.43
	0.00
	0.00
	50.00




[bookmark: _Toc485038151]Table 1.11 How many times did you personally visit your academic or medical library in the past 30 days? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	Mean
	Median
	Minimum
	Maximum

	Medical School Department
	2.36
	0.00
	0.00
	50.00

	University Faculty of Biology 
	0.76
	0.00
	0.00
	6.00

	University Faculty of Chemistry
	4.25
	0.00
	0.00
	30.00

	Department or School of Public Health, Nursing, Healthcare Informatics 
	2.72
	1.00
	0.00
	30.00

	Dentistry
	0.33
	0.00
	0.00
	1.00

	Veterinary
	1.50
	1.00
	0.00
	4.00




[bookmark: _Toc485038152]Table 2 How satisfied are you with your academic library's services in the following areas?

[bookmark: _Toc485038153]Table 2.1.1 How satisfied are you with your academic library’s Inter-library loan services?

	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	32.18%
	24.14%
	35.63%
	6.90%
	1.15%
	0.00%




[bookmark: _Toc485038154]Table 2.1.2 How satisfied are you with your academic library’s Inter-library loan services? Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	32.58%
	26.52%
	32.58%
	6.82%
	1.52%
	0.00%

	Canada
	28.57%
	28.57%
	28.57%
	14.29%
	0.00%
	0.00%

	UK/Ireland
	40.00%
	8.00%
	44.00%
	8.00%
	0.00%
	0.00%

	Australia/New Zealand
	10.00%
	30.00%
	60.00%
	0.00%
	0.00%
	0.00%




[bookmark: _Toc485038155]Table 2.1.3 How satisfied are you with your academic library’s Inter-library loan services? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	31.82%
	34.09%
	27.27%
	6.82%
	0.00%
	0.00%

	26 - 90
	34.09%
	20.45%
	36.36%
	6.82%
	2.27%
	0.00%

	91 - 135
	46.67%
	17.78%
	28.89%
	4.44%
	2.22%
	0.00%

	More than 135
	14.63%
	24.39%
	51.22%
	9.76%
	0.00%
	0.00%




[bookmark: _Toc485038156]
Table 2.1.4 How satisfied are you with your academic library’s Inter-library loan services? Broken out by annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	37.78%
	11.11%
	42.22%
	8.89%
	0.00%
	0.00%

	14500 - 29500
	30.23%
	18.60%
	39.53%
	9.30%
	2.33%
	0.00%

	29501 - 45500
	22.73%
	43.18%
	29.55%
	2.27%
	2.27%
	0.00%

	More than 45500
	38.10%
	23.81%
	30.95%
	7.14%
	0.00%
	0.00%




[bookmark: _Toc485038157]Table 2.1.5 How satisfied are you with your academic library’s Inter-library loan services? Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	33.91%
	17.39%
	40.00%
	7.83%
	0.87%
	0.00%

	Private
	28.81%
	37.29%
	27.12%
	5.08%
	1.69%
	0.00%




[bookmark: _Toc485038158]Table 2.1.6 How satisfied are you with your academic library’s Inter-library loan services? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	31.68%
	25.74%
	36.63%
	5.94%
	0.00%
	0.00%

	Female
	32.88%
	21.92%
	34.25%
	8.22%
	2.74%
	0.00%




[bookmark: _Toc485038159]
Table 2.1.7 How satisfied are you with your academic library’s Inter-library loan services? Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	35.71%
	19.05%
	35.71%
	7.14%
	2.38%
	0.00%

	8000 - 16000
	33.33%
	37.78%
	22.22%
	4.44%
	2.22%
	0.00%

	16001 - 35500
	27.27%
	15.91%
	50.00%
	6.82%
	0.00%
	0.00%

	More than 35500
	32.56%
	23.26%
	34.88%
	9.30%
	0.00%
	0.00%




[bookmark: _Toc485038160]Table 2.1.8 How satisfied are you with your academic library’s Inter-library loan services? Broken out by age range of the survey participant

	Which age band best describes you:
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	53.85%
	11.54%
	34.62%
	0.00%
	0.00%
	0.00%

	31 - 39
	33.96%
	30.19%
	22.64%
	9.43%
	3.77%
	0.00%

	40 - 49
	22.22%
	27.78%
	44.44%
	5.56%
	0.00%
	0.00%

	50 - 59
	29.03%
	25.81%
	35.48%
	9.68%
	0.00%
	0.00%

	60 or over
	25.00%
	17.86%
	50.00%
	7.14%
	0.00%
	0.00%






[bookmark: _Toc485038161]Table 2.1.9 How satisfied are you with your academic library’s Inter-library loan services? Broken out by tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	20.45%
	15.91%
	52.27%
	11.36%
	0.00%
	0.00%

	Not tenured but on a tenure track
	38.10%
	28.57%
	23.81%
	9.52%
	0.00%
	0.00%

	Not tenured and not on a tenure track 
	37.25%
	25.49%
	31.37%
	3.92%
	1.96%
	0.00%

	University does not offer tenure
	14.29%
	42.86%
	28.57%
	14.29%
	0.00%
	0.00%




[bookmark: _Toc485038162]Table 2.1.10 How satisfied are you with your academic library’s Inter-library loan services? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	28.57%
	22.86%
	40.00%
	8.57%
	0.00%
	0.00%

	Associate Professor or Reader 
	3.85%
	23.08%
	65.38%
	7.69%
	0.00%
	0.00%

	Assistant Professor 
	35.71%
	23.81%
	30.95%
	7.14%
	2.38%
	0.00%

	Lecturer or Instructor 
	33.33%
	11.11%
	44.44%
	11.11%
	0.00%
	0.00%

	Postdoc or Fellow
	43.55%
	27.42%
	22.58%
	4.84%
	1.61%
	0.00%






[bookmark: _Toc485038163]Table 2.1.11 How satisfied are you with your academic library’s Inter-library loan services? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	30.85%
	35.11%
	26.60%
	6.38%
	1.06%
	0.00%

	University Faculty of Biology 
	51.61%
	6.45%
	32.26%
	6.45%
	3.23%
	0.00%

	University Faculty of Chemistry
	46.15%
	7.69%
	38.46%
	7.69%
	0.00%
	0.00%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	7.41%
	18.52%
	66.67%
	7.41%
	0.00%
	0.00%

	Dentistry
	60.00%
	0.00%
	20.00%
	20.00%
	0.00%
	0.00%

	Veterinary
	0.00%
	25.00%
	75.00%
	0.00%
	0.00%
	0.00%




[bookmark: _Toc485038164]Table 2.2.1 How satisfied are you with your academic library’s eBook collection and services?

	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	26.44%
	21.26%
	39.08%
	10.92%
	2.30%
	0.00%






[bookmark: _Toc485038165]Table 2.2.2 How satisfied are you with your academic library’s eBook collection and services? Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	27.27%
	23.48%
	39.39%
	7.58%
	2.27%
	0.00%

	Canada
	0.00%
	14.29%
	71.43%
	14.29%
	0.00%
	0.00%

	UK/Ireland
	36.00%
	12.00%
	28.00%
	20.00%
	4.00%
	0.00%

	Australia/New Zealand
	10.00%
	20.00%
	40.00%
	30.00%
	0.00%
	0.00%




[bookmark: _Toc485038166]Table 2.2.3 How satisfied are you with your academic library’s eBook collection and services? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	25.00%
	27.27%
	38.64%
	6.82%
	2.27%
	0.00%

	26 - 90
	15.91%
	34.09%
	36.36%
	11.36%
	2.27%
	0.00%

	91 - 135
	40.00%
	17.78%
	40.00%
	0.00%
	2.22%
	0.00%

	More than 135
	24.39%
	4.88%
	41.46%
	26.83%
	2.44%
	0.00%




[bookmark: _Toc485038167]
Table 2.2.4 How satisfied are you with your academic library’s eBook collection and services? Broken out by annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	31.11%
	8.89%
	40.00%
	17.78%
	2.22%
	0.00%

	14500 - 29500
	30.23%
	16.28%
	41.86%
	6.98%
	4.65%
	0.00%

	29501 - 45500
	20.45%
	34.09%
	31.82%
	13.64%
	0.00%
	0.00%

	More than 45500
	23.81%
	26.19%
	42.86%
	4.76%
	2.38%
	0.00%




[bookmark: _Toc485038168]Table 2.2.5 How satisfied are you with your academic library’s eBook collection and services? Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	29.57%
	16.52%
	39.13%
	12.17%
	2.61%
	0.00%

	Private
	20.34%
	30.51%
	38.98%
	8.47%
	1.69%
	0.00%




[bookmark: _Toc485038169]Table 2.2.6 How satisfied are you with your academic library’s eBook collection and services? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	26.73%
	21.78%
	39.60%
	10.89%
	0.99%
	0.00%

	Female
	26.03%
	20.55%
	38.36%
	10.96%
	4.11%
	0.00%




[bookmark: _Toc485038170]
Table 2.2.7 How satisfied are you with your academic library’s eBook collection and services? Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	33.33%
	16.67%
	38.10%
	7.14%
	4.76%
	0.00%

	8000 - 16000
	24.44%
	33.33%
	33.33%
	6.67%
	2.22%
	0.00%

	16001 - 35500
	25.00%
	15.91%
	45.45%
	13.64%
	0.00%
	0.00%

	More than 35500
	23.26%
	18.60%
	39.53%
	16.28%
	2.33%
	0.00%




[bookmark: _Toc485038171]Table 2.2.8 How satisfied are you with your academic library’s eBook collection and services? Broken out by age range of the survey participant

	Which age band best describes you?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	34.62%
	19.23%
	38.46%
	3.85%
	3.85%
	0.00%

	31 - 39
	18.87%
	32.08%
	32.08%
	13.21%
	3.77%
	0.00%

	40 - 49
	33.33%
	16.67%
	41.67%
	8.33%
	0.00%
	0.00%

	50 - 59
	25.81%
	12.90%
	38.71%
	19.35%
	3.23%
	0.00%

	60 or over
	25.00%
	17.86%
	50.00%
	7.14%
	0.00%
	0.00%






[bookmark: _Toc485038172]Table 2.2.9 How satisfied are you with your academic library’s eBook collection and services? Broken out by tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	20.45%
	11.36%
	47.73%
	20.45%
	0.00%
	0.00%

	Not tenured but on a tenure track
	28.57%
	19.05%
	47.62%
	4.76%
	0.00%
	0.00%

	Not tenured and not on a tenure track 
	28.43%
	25.49%
	36.27%
	5.88%
	3.92%
	0.00%

	University does not offer tenure
	28.57%
	28.57%
	0.00%
	42.86%
	0.00%
	0.00%




[bookmark: _Toc485038173]Table 2.2.10 How satisfied are you with your academic library’s eBook collection and services? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	25.71%
	20.00%
	42.86%
	11.43%
	0.00%
	0.00%

	Associate Professor or Reader 
	11.54%
	11.54%
	53.85%
	19.23%
	3.85%
	0.00%

	Assistant Professor 
	28.57%
	16.67%
	42.86%
	9.52%
	2.38%
	0.00%

	Lecturer or Instructor 
	22.22%
	11.11%
	55.56%
	11.11%
	0.00%
	0.00%

	Postdoc or Fellow
	32.26%
	30.65%
	25.81%
	8.06%
	3.23%
	0.00%






[bookmark: _Toc485038174]Table 2.2.11 How satisfied are you with your academic library’s eBook collection and services? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	26.60%
	29.79%
	36.17%
	6.38%
	1.06%
	0.00%

	University Faculty of Biology 
	45.16%
	12.90%
	29.03%
	9.68%
	3.23%
	0.00%

	University Faculty of Chemistry
	15.38%
	15.38%
	46.15%
	23.08%
	0.00%
	0.00%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	11.11%
	3.70%
	55.56%
	22.22%
	7.41%
	0.00%

	Dentistry
	20.00%
	20.00%
	40.00%
	20.00%
	0.00%
	0.00%

	Veterinary
	25.00%
	25.00%
	50.00%
	0.00%
	0.00%
	0.00%




[bookmark: _Toc485038175]Table 2.3.1 How satisfied are you with the level of knowledge of your field of the library’s subject specialists

	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	39.08%
	16.67%
	30.46%
	11.49%
	1.72%
	0.57%






[bookmark: _Toc485038176]Table 2.3.2 How satisfied are you with the level of knowledge of your field of the library’s subject specialists Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	39.39%
	18.18%
	28.03%
	12.12%
	1.52%
	0.76%

	Canada
	28.57%
	14.29%
	42.86%
	0.00%
	14.29%
	0.00%

	UK/Ireland
	44.00%
	12.00%
	32.00%
	12.00%
	0.00%
	0.00%

	Australia/New Zealand
	30.00%
	10.00%
	50.00%
	10.00%
	0.00%
	0.00%




[bookmark: _Toc485038177]Table 2.3.3 How satisfied are you with the level of knowledge of your field of the library’s subject specialists Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	34.09%
	27.27%
	27.27%
	9.09%
	0.00%
	2.27%

	26 - 90
	38.64%
	20.45%
	27.27%
	13.64%
	0.00%
	0.00%

	91 - 135
	53.33%
	11.11%
	26.67%
	6.67%
	2.22%
	0.00%

	More than 135
	29.27%
	7.32%
	41.46%
	17.07%
	4.88%
	0.00%




[bookmark: _Toc485038178]
Table 2.3.4 How satisfied are you with the level of knowledge of your field of the library’s subject specialists Broken out by Annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	44.44%
	6.67%
	35.56%
	8.89%
	4.44%
	0.00%

	14500 - 29500
	44.19%
	9.30%
	37.21%
	9.30%
	0.00%
	0.00%

	29501 - 45500
	27.27%
	29.55%
	25.00%
	13.64%
	2.27%
	2.27%

	More than 45500
	40.48%
	21.43%
	23.81%
	14.29%
	0.00%
	0.00%




[bookmark: _Toc485038179]Table 2.3.5 How satisfied are you with the level of knowledge of your field of the library’s subject specialists Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	40.87%
	13.04%
	33.91%
	9.57%
	1.74%
	0.87%

	Private
	35.59%
	23.73%
	23.73%
	15.25%
	1.69%
	0.00%




[bookmark: _Toc485038180]Table 2.3.6 How satisfied are you with the level of knowledge of your field of the library’s subject specialists Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	36.63%
	18.81%
	30.69%
	13.86%
	0.00%
	0.00%

	Female
	42.47%
	13.70%
	30.14%
	8.22%
	4.11%
	1.37%




[bookmark: _Toc485038181]
Table 2.3.7 How satisfied are you with the level of knowledge of your field of the library’s subject specialists Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	40.48%
	14.29%
	28.57%
	11.90%
	4.76%
	0.00%

	8000 - 16000
	40.00%
	26.67%
	22.22%
	11.11%
	0.00%
	0.00%

	16001 - 35500
	40.91%
	6.82%
	38.64%
	13.64%
	0.00%
	0.00%

	More than 35500
	34.88%
	18.60%
	32.56%
	9.30%
	2.33%
	2.33%




[bookmark: _Toc485038182]Table 2.3.8 How satisfied are you with the level of knowledge of your field of the library’s subject specialists Broken out by age range of the survey participant

	Which age band best describes you?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	46.15%
	15.38%
	34.62%
	3.85%
	0.00%
	0.00%

	31 - 39
	41.51%
	24.53%
	15.09%
	16.98%
	0.00%
	1.89%

	40 - 49
	38.89%
	8.33%
	38.89%
	11.11%
	2.78%
	0.00%

	50 - 59
	35.48%
	9.68%
	35.48%
	12.90%
	6.45%
	0.00%

	60 or over
	32.14%
	21.43%
	39.29%
	7.14%
	0.00%
	0.00%






[bookmark: _Toc485038183]Table 2.3.9 How satisfied are you with the level of knowledge of your field of the library’s subject specialists Broken out by tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	20.45%
	13.64%
	47.73%
	15.91%
	2.27%
	0.00%

	Not tenured but on a tenure track
	57.14%
	14.29%
	14.29%
	9.52%
	4.76%
	0.00%

	Not tenured and not on a tenure track 
	42.16%
	19.61%
	26.47%
	9.80%
	0.98%
	0.98%

	University does not offer tenure
	57.14%
	0.00%
	28.57%
	14.29%
	0.00%
	0.00%




[bookmark: _Toc485038184]Table 2.3.10 How satisfied are you with the level of knowledge of your field of the library’s subject specialists Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	28.57%
	22.86%
	34.29%
	11.43%
	2.86%
	0.00%

	Associate Professor or Reader 
	23.08%
	3.85%
	50.00%
	15.38%
	7.69%
	0.00%

	Assistant Professor 
	59.52%
	9.52%
	19.05%
	11.90%
	0.00%
	0.00%

	Lecturer or Instructor 
	44.44%
	11.11%
	44.44%
	0.00%
	0.00%
	0.00%

	Postdoc or Fellow
	37.10%
	24.19%
	25.81%
	11.29%
	0.00%
	1.61%






[bookmark: _Toc485038185]Table 2.3.11 How satisfied are you with the level of knowledge of your field of the library’s subject specialists Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	43.62%
	18.09%
	24.47%
	11.70%
	1.06%
	1.06%

	University Faculty of Biology 
	48.39%
	16.13%
	19.35%
	12.90%
	3.23%
	0.00%

	University Faculty of Chemistry
	38.46%
	7.69%
	38.46%
	15.38%
	0.00%
	0.00%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	18.52%
	11.11%
	59.26%
	11.11%
	0.00%
	0.00%

	Dentistry
	40.00%
	40.00%
	0.00%
	0.00%
	20.00%
	0.00%

	Veterinary
	0.00%
	25.00%
	75.00%
	0.00%
	0.00%
	0.00%




[bookmark: _Toc485038186]Table 2.4.1 How satisfied are you with the quality and range of databases made available to you?

	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	14.94%
	35.06%
	37.36%
	9.20%
	1.72%
	1.72%






[bookmark: _Toc485038187]Table 2.4.2 How satisfied are you with the quality and range of databases made available to you? Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	16.67%
	37.12%
	33.33%
	9.09%
	1.52%
	2.27%

	Canada
	0.00%
	14.29%
	57.14%
	28.57%
	0.00%
	0.00%

	UK/Ireland
	16.00%
	24.00%
	52.00%
	8.00%
	0.00%
	0.00%

	Australia/New Zealand
	0.00%
	50.00%
	40.00%
	0.00%
	10.00%
	0.00%




[bookmark: _Toc485038188]Table 2.4.3 How satisfied are you with the quality and range of databases made available to you? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	13.64%
	40.91%
	34.09%
	9.09%
	0.00%
	2.27%

	26 - 90
	9.09%
	47.73%
	29.55%
	9.09%
	0.00%
	4.55%

	91 - 135
	28.89%
	28.89%
	33.33%
	4.44%
	4.44%
	0.00%

	More than 135
	7.32%
	21.95%
	53.66%
	14.63%
	2.44%
	0.00%




[bookmark: _Toc485038189]
Table 2.4.4 How satisfied are you with the quality and range of databases made available to you? Broken out by annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	17.78%
	26.67%
	48.89%
	6.67%
	0.00%
	0.00%

	14500 - 29500
	23.26%
	27.91%
	32.56%
	9.30%
	4.65%
	2.33%

	29501 - 45500
	9.09%
	45.45%
	31.82%
	9.09%
	2.27%
	2.27%

	More than 45500
	9.52%
	40.48%
	35.71%
	11.90%
	0.00%
	2.38%




[bookmark: _Toc485038190]Table 2.4.5 How satisfied are you with the quality and range of databases made available to you? Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	17.39%
	31.30%
	39.13%
	7.83%
	2.61%
	1.74%

	Private
	10.17%
	42.37%
	33.90%
	11.86%
	0.00%
	1.69%






[bookmark: _Toc485038191]Table 2.4.6 How satisfied are you with the quality and range of databases made available to you? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	14.85%
	35.64%
	37.62%
	9.90%
	0.00%
	1.98%

	Female
	15.07%
	34.25%
	36.99%
	8.22%
	4.11%
	1.37%



[bookmark: _Toc485038192]Table 2.4.7 How satisfied are you with the quality and range of databases made available to you? Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	23.81%
	26.19%
	33.33%
	11.90%
	4.76%
	0.00%

	8000 - 16000
	11.11%
	48.89%
	26.67%
	8.89%
	0.00%
	4.44%

	16001 - 35500
	11.36%
	29.55%
	52.27%
	4.55%
	2.27%
	0.00%

	More than 35500
	13.95%
	34.88%
	37.21%
	11.63%
	0.00%
	2.33%




[bookmark: _Toc485038193]Table 2.4.8 How satisfied are you with the quality and range of databases made available to you? Broken out by age range of the survey participant

	Which age band best describes you:
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	23.08%
	34.62%
	34.62%
	3.85%
	0.00%
	3.85%

	31 - 39
	13.21%
	43.40%
	30.19%
	9.43%
	1.89%
	1.89%

	40 - 49
	11.11%
	30.56%
	44.44%
	11.11%
	2.78%
	0.00%

	50 - 59
	9.68%
	29.03%
	41.94%
	12.90%
	3.23%
	3.23%

	60 or over
	21.43%
	32.14%
	39.29%
	7.14%
	0.00%
	0.00%






[bookmark: _Toc485038194]Table 2.4.9 How satisfied are you with the quality and range of databases made available to you? Broken out by Tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	9.09%
	27.27%
	50.00%
	11.36%
	2.27%
	0.00%

	Not tenured but on a tenure track
	9.52%
	42.86%
	38.10%
	4.76%
	4.76%
	0.00%

	Not tenured and not on a tenure track 
	18.63%
	37.25%
	31.37%
	8.82%
	0.98%
	2.94%

	University does not offer tenure
	14.29%
	28.57%
	42.86%
	14.29%
	0.00%
	0.00%




[bookmark: _Toc485038195]Table 2.4.10 How satisfied are you with the quality and range of databases made available to you? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	14.29%
	40.00%
	34.29%
	8.57%
	2.86%
	0.00%

	Associate Professor or Reader 
	0.00%
	23.08%
	57.69%
	15.38%
	0.00%
	3.85%

	Assistant Professor 
	16.67%
	35.71%
	35.71%
	7.14%
	4.76%
	0.00%

	Lecturer or Instructor 
	22.22%
	11.11%
	66.67%
	0.00%
	0.00%
	0.00%

	Postdoc or Fellow
	19.35%
	40.32%
	27.42%
	9.68%
	0.00%
	3.23%






[bookmark: _Toc485038196]Table 2.4.11 How satisfied are you with the quality and range of databases made available to you? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	15.96%
	38.30%
	32.98%
	9.57%
	2.13%
	1.06%

	University Faculty of Biology 
	25.81%
	38.71%
	25.81%
	9.68%
	0.00%
	0.00%

	University Faculty of Chemistry
	7.69%
	23.08%
	46.15%
	15.38%
	0.00%
	7.69%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	3.70%
	22.22%
	62.96%
	3.70%
	3.70%
	3.70%

	Dentistry
	20.00%
	40.00%
	20.00%
	20.00%
	0.00%
	0.00%

	Veterinary
	0.00%
	50.00%
	50.00%
	0.00%
	0.00%
	0.00%




[bookmark: _Toc485038197]Table 2.5.1 How satisfied are you with the quality and range of the journals collection made available to you?

	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	12.64%
	34.48%
	35.06%
	10.92%
	6.32%
	0.57%






[bookmark: _Toc485038198]Table 2.5.2 How satisfied are you with   Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	14.39%
	40.15%
	31.06%
	9.09%
	4.55%
	0.76%

	Canada
	0.00%
	14.29%
	71.43%
	14.29%
	0.00%
	0.00%

	UK/Ireland
	12.00%
	12.00%
	48.00%
	16.00%
	12.00%
	0.00%

	Australia/New Zealand
	0.00%
	30.00%
	30.00%
	20.00%
	20.00%
	0.00%




[bookmark: _Toc485038199]Table 2.5.3 How satisfied are you with the quality and range of the journals collection made available to you? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	13.64%
	50.00%
	29.55%
	4.55%
	0.00%
	2.27%

	26 - 90
	6.82%
	47.73%
	36.36%
	4.55%
	4.55%
	0.00%

	91 - 135
	26.67%
	28.89%
	31.11%
	6.67%
	6.67%
	0.00%

	More than 135
	2.44%
	9.76%
	43.90%
	29.27%
	14.63%
	0.00%




[bookmark: _Toc485038200]
Table 2.5.4 How satisfied are you with the quality and range of the journals collection made available to you? Broken out by annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	15.56%
	20.00%
	46.67%
	11.11%
	6.67%
	0.00%

	14500 - 29500
	18.60%
	25.58%
	32.56%
	11.63%
	11.63%
	0.00%

	29501 - 45500
	6.82%
	54.55%
	20.45%
	9.09%
	6.82%
	2.27%

	More than 45500
	9.52%
	38.10%
	40.48%
	11.90%
	0.00%
	0.00%




[bookmark: _Toc485038201]Table 2.5.5 How satisfied are you with the quality and range of the journals collection made available to you? Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	15.65%
	28.70%
	34.78%
	12.17%
	7.83%
	0.87%

	Private
	6.78%
	45.76%
	35.59%
	8.47%
	3.39%
	0.00%




[bookmark: _Toc485038202]Table 2.5.6 How satisfied are you with the quality and range of the journals collection made available to you? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	13.86%
	35.64%
	37.62%
	11.88%
	0.99%
	0.00%

	Female
	10.96%
	32.88%
	31.51%
	9.59%
	13.70%
	1.37%




[bookmark: _Toc485038203]
Table 2.5.7 How satisfied are you with the quality and range of the journals collection made available to you? Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	21.43%
	26.19%
	33.33%
	7.14%
	11.90%
	0.00%

	8000 - 16000
	8.89%
	53.33%
	26.67%
	6.67%
	4.44%
	0.00%

	16001 - 35500
	6.82%
	15.91%
	50.00%
	20.45%
	6.82%
	0.00%

	More than 35500
	13.95%
	41.86%
	30.23%
	9.30%
	2.33%
	2.33%




[bookmark: _Toc485038204]Table 2.5.8 How satisfied are you with the quality and range of the journals collection made available to you? Broken out by age range of the survey participant

	Which age band best describes you?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	23.08%
	30.77%
	42.31%
	0.00%
	3.85%
	0.00%

	31 - 39
	11.32%
	49.06%
	30.19%
	3.77%
	3.77%
	1.89%

	40 - 49
	8.33%
	33.33%
	30.56%
	16.67%
	11.11%
	0.00%

	50 - 59
	6.45%
	16.13%
	45.16%
	22.58%
	9.68%
	0.00%

	60 or over
	17.86%
	32.14%
	32.14%
	14.29%
	3.57%
	0.00%






[bookmark: _Toc485038205]Table 2.5.9 How satisfied are you with the quality and range of the journals collection made available to you? Broken out by tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	6.82%
	22.73%
	34.09%
	27.27%
	9.09%
	0.00%

	Not tenured but on a tenure track
	4.76%
	33.33%
	47.62%
	4.76%
	9.52%
	0.00%

	Not tenured and not on a tenure track 
	16.67%
	40.20%
	32.35%
	4.90%
	4.90%
	0.98%

	University does not offer tenure
	14.29%
	28.57%
	42.86%
	14.29%
	0.00%
	0.00%




[bookmark: _Toc485038206]Table 2.5.10 How satisfied are you with the quality and range of the journals collection made available to you? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	11.43%
	34.29%
	42.86%
	5.71%
	5.71%
	0.00%

	Associate Professor or Reader 
	0.00%
	19.23%
	38.46%
	30.77%
	11.54%
	0.00%

	Assistant Professor 
	11.90%
	26.19%
	42.86%
	11.90%
	7.14%
	0.00%

	Lecturer or Instructor 
	22.22%
	11.11%
	33.33%
	33.33%
	0.00%
	0.00%

	Postdoc or Fellow
	17.74%
	50.00%
	24.19%
	1.61%
	4.84%
	1.61%






[bookmark: _Toc485038207]Table 2.5.11 How satisfied are you with the quality and range of the journals collection made available to you? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	13.83%
	41.49%
	27.66%
	9.57%
	6.38%
	1.06%

	University Faculty of Biology 
	19.35%
	29.03%
	35.48%
	6.45%
	9.68%
	0.00%

	University Faculty of Chemistry
	7.69%
	23.08%
	53.85%
	15.38%
	0.00%
	0.00%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	3.70%
	22.22%
	51.85%
	14.81%
	7.41%
	0.00%

	Dentistry
	20.00%
	40.00%
	40.00%
	0.00%
	0.00%
	0.00%

	Veterinary
	0.00%
	25.00%
	25.00%
	50.00%
	0.00%
	0.00%




[bookmark: _Toc485038208]Table 2.6.1 How satisfied are you with your academic library's services in data curation and archiving?

	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	42.53%
	20.11%
	24.71%
	9.77%
	2.30%
	0.57%






[bookmark: _Toc485038209]Table 2.6.2 How satisfied are you with your academic library's services in data curation and archiving? Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	46.97%
	22.73%
	19.70%
	7.58%
	2.27%
	0.76%

	Canada
	42.86%
	14.29%
	28.57%
	14.29%
	0.00%
	0.00%

	UK/Ireland
	24.00%
	12.00%
	44.00%
	20.00%
	0.00%
	0.00%

	Australia/New Zealand
	30.00%
	10.00%
	40.00%
	10.00%
	10.00%
	0.00%




[bookmark: _Toc485038210]Table 2.6.3 How satisfied are you with your academic library's services in data curation and archiving? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	40.91%
	27.27%
	18.18%
	9.09%
	2.27%
	2.27%

	26 - 90
	47.73%
	27.27%
	22.73%
	2.27%
	0.00%
	0.00%

	91 - 135
	44.44%
	15.56%
	24.44%
	13.33%
	2.22%
	0.00%

	More than 135
	36.59%
	9.76%
	34.15%
	14.63%
	4.88%
	0.00%




[bookmark: _Toc485038211]
Table 2.6.4 How satisfied are you with your academic library's services in data curation and archiving? Broken out by annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	33.33%
	11.11%
	35.56%
	17.78%
	2.22%
	0.00%

	14500 - 29500
	48.84%
	16.28%
	30.23%
	4.65%
	0.00%
	0.00%

	29501 - 45500
	38.64%
	34.09%
	18.18%
	2.27%
	4.55%
	2.27%

	More than 45500
	50.00%
	19.05%
	14.29%
	14.29%
	2.38%
	0.00%




[bookmark: _Toc485038212]Table 2.6.5 How satisfied are you with your academic library's services in data curation and archiving? Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	39.13%
	17.39%
	28.70%
	11.30%
	2.61%
	0.87%

	Private
	49.15%
	25.42%
	16.95%
	6.78%
	1.69%
	0.00%




[bookmark: _Toc485038213]Table 2.6.6 How satisfied are you with your academic library's services in data curation and archiving? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	43.56%
	19.80%
	24.75%
	10.89%
	0.99%
	0.00%

	Female
	41.10%
	20.55%
	24.66%
	8.22%
	4.11%
	1.37%




[bookmark: _Toc485038214]
Table 2.6.7 How satisfied are you with your academic library's services in data curation and archiving? Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	42.86%
	19.05%
	21.43%
	16.67%
	0.00%
	0.00%

	8000 - 16000
	51.11%
	31.11%
	13.33%
	2.22%
	2.22%
	0.00%

	16001 - 35500
	38.64%
	9.09%
	38.64%
	9.09%
	4.55%
	0.00%

	More than 35500
	37.21%
	20.93%
	25.58%
	11.63%
	2.33%
	2.33%




[bookmark: _Toc485038215]Table 2.6.8 How satisfied are you with your academic library's services in data curation and archiving? Broken out by age range of the survey participant

	Which age band best describes you?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	34.62%
	23.08%
	38.46%
	3.85%
	0.00%
	0.00%

	31 - 39
	37.74%
	33.96%
	15.09%
	9.43%
	1.89%
	1.89%

	40 - 49
	41.67%
	13.89%
	36.11%
	2.78%
	5.56%
	0.00%

	50 - 59
	54.84%
	6.45%
	16.13%
	22.58%
	0.00%
	0.00%

	60 or over
	46.43%
	14.29%
	25.00%
	10.71%
	3.57%
	0.00%






[bookmark: _Toc485038216]Table 2.6.9 How satisfied are you with your academic library's services in data curation and archiving? Broken out by Tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	43.18%
	6.82%
	31.82%
	11.36%
	6.82%
	0.00%

	Not tenured but on a tenure track
	61.90%
	23.81%
	9.52%
	0.00%
	4.76%
	0.00%

	Not tenured and not on a tenure track 
	38.24%
	26.47%
	23.53%
	10.78%
	0.00%
	0.98%

	University does not offer tenure
	42.86%
	0.00%
	42.86%
	14.29%
	0.00%
	0.00%




[bookmark: _Toc485038217]Table 2.6.10 How satisfied are you with your academic library's services in data curation and archiving? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	48.57%
	14.29%
	25.71%
	5.71%
	5.71%
	0.00%

	Associate Professor or Reader 
	42.31%
	3.85%
	26.92%
	23.08%
	3.85%
	0.00%

	Assistant Professor 
	54.76%
	16.67%
	21.43%
	7.14%
	0.00%
	0.00%

	Lecturer or Instructor 
	22.22%
	11.11%
	55.56%
	0.00%
	11.11%
	0.00%

	Postdoc or Fellow
	33.87%
	33.87%
	20.97%
	9.68%
	0.00%
	1.61%






[bookmark: _Toc485038218]Table 2.6.11 How satisfied are you with your academic library's services in data curation and archiving? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	43.62%
	27.66%
	15.96%
	10.64%
	1.06%
	1.06%

	University Faculty of Biology 
	45.16%
	16.13%
	22.58%
	16.13%
	0.00%
	0.00%

	University Faculty of Chemistry
	46.15%
	7.69%
	46.15%
	0.00%
	0.00%
	0.00%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	37.04%
	0.00%
	44.44%
	7.41%
	11.11%
	0.00%

	Dentistry
	40.00%
	40.00%
	20.00%
	0.00%
	0.00%
	0.00%

	Veterinary
	25.00%
	25.00%
	50.00%
	0.00%
	0.00%
	0.00%




[bookmark: _Toc485038219]Table 2.7.1 How satisfied are you that help is there when you need it from the academic library staff?

	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	25.86%
	27.59%
	34.48%
	10.92%
	0.57%
	0.57%






[bookmark: _Toc485038220]Table 2.7.2 How satisfied are you that help is there when you need it from the academic library staff? Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	27.27%
	28.79%
	31.06%
	11.36%
	0.76%
	0.76%

	Canada
	14.29%
	14.29%
	57.14%
	14.29%
	0.00%
	0.00%

	UK/Ireland
	28.00%
	16.00%
	44.00%
	12.00%
	0.00%
	0.00%

	Australia/New Zealand
	10.00%
	50.00%
	40.00%
	0.00%
	0.00%
	0.00%




[bookmark: _Toc485038221]Table 2.7.3 How satisfied are you that help is there when you need it from the academic library staff? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	27.27%
	31.82%
	29.55%
	9.09%
	0.00%
	2.27%

	26 - 90
	20.45%
	36.36%
	29.55%
	11.36%
	2.27%
	0.00%

	91 - 135
	35.56%
	20.00%
	37.78%
	6.67%
	0.00%
	0.00%

	More than 135
	19.51%
	21.95%
	41.46%
	17.07%
	0.00%
	0.00%




[bookmark: _Toc485038222]
Table 2.7.4 How satisfied are you that help is there when you need it from the academic library staff? Broken out by annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	28.89%
	15.56%
	42.22%
	13.33%
	0.00%
	0.00%

	14500 - 29500
	27.91%
	23.26%
	37.21%
	11.63%
	0.00%
	0.00%

	29501 - 45500
	20.45%
	45.45%
	27.27%
	4.55%
	0.00%
	2.27%

	More than 45500
	26.19%
	26.19%
	30.95%
	14.29%
	2.38%
	0.00%




[bookmark: _Toc485038223]Table 2.7.5 How satisfied are you that help is there when you need it from the academic library staff? Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	27.83%
	23.48%
	36.52%
	11.30%
	0.00%
	0.87%

	Private
	22.03%
	35.59%
	30.51%
	10.17%
	1.69%
	0.00%




[bookmark: _Toc485038224]Table 2.7.6 How satisfied are you that help is there when you need it from the academic library staff? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	29.70%
	26.73%
	31.68%
	10.89%
	0.99%
	0.00%

	Female
	20.55%
	28.77%
	38.36%
	10.96%
	0.00%
	1.37%




[bookmark: _Toc485038225]
Table 2.7.7 How satisfied are you that help is there when you need it from the academic library staff? Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	28.57%
	21.43%
	38.10%
	11.90%
	0.00%
	0.00%

	8000 - 16000
	22.22%
	42.22%
	28.89%
	4.44%
	2.22%
	0.00%

	16001 - 35500
	29.55%
	18.18%
	40.91%
	11.36%
	0.00%
	0.00%

	More than 35500
	23.26%
	27.91%
	30.23%
	16.28%
	0.00%
	2.33%




[bookmark: _Toc485038226]Table 2.7.8 How satisfied are you that help is there when you need it from the academic library staff? Broken out by age range of the survey participant

	Which age band best describes you?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	38.46%
	23.08%
	38.46%
	0.00%
	0.00%
	0.00%

	31 - 39
	26.42%
	39.62%
	20.75%
	11.32%
	0.00%
	1.89%

	40 - 49
	19.44%
	16.67%
	47.22%
	16.67%
	0.00%
	0.00%

	50 - 59
	19.35%
	25.81%
	38.71%
	12.90%
	3.23%
	0.00%

	60 or over
	28.57%
	25.00%
	35.71%
	10.71%
	0.00%
	0.00%






[bookmark: _Toc485038227]Table 2.7.9 How satisfied are you that help is there when you need it from the academic library staff? Broken out by tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	15.91%
	22.73%
	52.27%
	9.09%
	0.00%
	0.00%

	Not tenured but on a tenure track
	33.33%
	23.81%
	28.57%
	14.29%
	0.00%
	0.00%

	Not tenured and not on a tenure track 
	28.43%
	31.37%
	27.45%
	10.78%
	0.98%
	0.98%

	University does not offer tenure
	28.57%
	14.29%
	42.86%
	14.29%
	0.00%
	0.00%




[bookmark: _Toc485038228]Table 2.7.10 How satisfied are you that help is there when you need it from the academic library staff? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	25.71%
	25.71%
	37.14%
	11.43%
	0.00%
	0.00%

	Associate Professor or Reader 
	3.85%
	19.23%
	65.38%
	7.69%
	3.85%
	0.00%

	Assistant Professor 
	30.95%
	23.81%
	26.19%
	19.05%
	0.00%
	0.00%

	Lecturer or Instructor 
	33.33%
	22.22%
	44.44%
	0.00%
	0.00%
	0.00%

	Postdoc or Fellow
	30.65%
	35.48%
	24.19%
	8.06%
	0.00%
	1.61%






[bookmark: _Toc485038229]Table 2.7.11 How satisfied are you that help is there when you need it from the academic library staff? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	24.47%
	34.04%
	27.66%
	12.77%
	0.00%
	1.06%

	University Faculty of Biology 
	38.71%
	19.35%
	25.81%
	16.13%
	0.00%
	0.00%

	University Faculty of Chemistry
	46.15%
	7.69%
	46.15%
	0.00%
	0.00%
	0.00%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	7.41%
	22.22%
	62.96%
	3.70%
	3.70%
	0.00%

	Dentistry
	40.00%
	40.00%
	20.00%
	0.00%
	0.00%
	0.00%

	Veterinary
	0.00%
	25.00%
	50.00%
	25.00%
	0.00%
	0.00%




[bookmark: _Toc485038230]Table 2.8.1 How satisfied are you with the level of physical comfort in the library?

	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	31.61%
	20.69%
	34.48%
	11.49%
	1.15%
	0.57%






[bookmark: _Toc485038231]Table 2.8.2 How satisfied are you with the level of physical comfort in the library? Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	32.58%
	21.97%
	32.58%
	11.36%
	0.76%
	0.76%

	Canada
	0.00%
	28.57%
	57.14%
	14.29%
	0.00%
	0.00%

	UK/Ireland
	40.00%
	12.00%
	36.00%
	12.00%
	0.00%
	0.00%

	Australia/New Zealand
	20.00%
	20.00%
	40.00%
	10.00%
	10.00%
	0.00%




[bookmark: _Toc485038232]Table 2.8.3 How satisfied are you with the level of physical comfort in the library? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	27.27%
	29.55%
	25.00%
	15.91%
	0.00%
	2.27%

	26 - 90
	36.36%
	22.73%
	36.36%
	4.55%
	0.00%
	0.00%

	91 - 135
	46.67%
	13.33%
	31.11%
	8.89%
	0.00%
	0.00%

	More than 135
	14.63%
	17.07%
	46.34%
	17.07%
	4.88%
	0.00%




[bookmark: _Toc485038233]
Table 2.8.4 How satisfied are you with the level of physical comfort in the library? Broken out by annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	33.33%
	13.33%
	40.00%
	11.11%
	2.22%
	0.00%

	14500 - 29500
	32.56%
	13.95%
	37.21%
	16.28%
	0.00%
	0.00%

	29501 - 45500
	27.27%
	36.36%
	25.00%
	6.82%
	2.27%
	2.27%

	More than 45500
	33.33%
	19.05%
	35.71%
	11.90%
	0.00%
	0.00%




[bookmark: _Toc485038234]Table 2.8.5 How satisfied are you with the level of physical comfort in the library? Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	34.78%
	16.52%
	33.04%
	13.04%
	1.74%
	0.87%

	Private
	25.42%
	28.81%
	37.29%
	8.47%
	0.00%
	0.00%




[bookmark: _Toc485038235]Table 2.8.6 How satisfied are you with the level of physical comfort in the library? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	26.73%
	24.75%
	34.65%
	12.87%
	0.99%
	0.00%

	Female
	38.36%
	15.07%
	34.25%
	9.59%
	1.37%
	1.37%




[bookmark: _Toc485038236]
Table 2.8.7 How satisfied are you with the level of physical comfort in the library? Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	38.10%
	19.05%
	30.95%
	11.90%
	0.00%
	0.00%

	8000 - 16000
	37.78%
	28.89%
	31.11%
	2.22%
	0.00%
	0.00%

	16001 - 35500
	22.73%
	13.64%
	40.91%
	18.18%
	4.55%
	0.00%

	More than 35500
	27.91%
	20.93%
	34.88%
	13.95%
	0.00%
	2.33%




[bookmark: _Toc485038237]Table 2.8.8 How satisfied are you with the level of physical comfort in the library? Broken out by age range of the survey participant

	Which age band best describes you?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	46.15%
	15.38%
	38.46%
	0.00%
	0.00%
	0.00%

	31 - 39
	37.74%
	24.53%
	20.75%
	15.09%
	0.00%
	1.89%

	40 - 49
	27.78%
	19.44%
	38.89%
	13.89%
	0.00%
	0.00%

	50 - 59
	12.90%
	12.90%
	54.84%
	12.90%
	6.45%
	0.00%

	60 or over
	32.14%
	28.57%
	28.57%
	10.71%
	0.00%
	0.00%




[bookmark: _Toc485038238]Table 2.8.9 How satisfied are you with the level of physical comfort in the library? Broken out by tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	15.91%
	15.91%
	52.27%
	11.36%
	4.55%
	0.00%

	Not tenured but on a tenure track
	38.10%
	19.05%
	28.57%
	14.29%
	0.00%
	0.00%

	Not tenured and not on a tenure track 
	37.25%
	23.53%
	30.39%
	7.84%
	0.00%
	0.98%

	University does not offer tenure
	28.57%
	14.29%
	0.00%
	57.14%
	0.00%
	0.00%




[bookmark: _Toc485038239]Table 2.8.10 How satisfied are you with the level of physical comfort in the library? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	20.00%
	28.57%
	37.14%
	11.43%
	2.86%
	0.00%

	Associate Professor or Reader 
	11.54%
	11.54%
	61.54%
	11.54%
	3.85%
	0.00%

	Assistant Professor 
	42.86%
	11.90%
	23.81%
	21.43%
	0.00%
	0.00%

	Lecturer or Instructor 
	22.22%
	11.11%
	66.67%
	0.00%
	0.00%
	0.00%

	Postdoc or Fellow
	40.32%
	27.42%
	24.19%
	6.45%
	0.00%
	1.61%






[bookmark: _Toc485038240]Table 2.8.11 How satisfied are you with the level of physical comfort in the library? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	31.91%
	26.60%
	26.60%
	12.77%
	1.06%
	1.06%

	University Faculty of Biology 
	48.39%
	12.90%
	35.48%
	3.23%
	0.00%
	0.00%

	University Faculty of Chemistry
	38.46%
	15.38%
	30.77%
	15.38%
	0.00%
	0.00%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	14.81%
	7.41%
	62.96%
	11.11%
	3.70%
	0.00%

	Dentistry
	20.00%
	40.00%
	20.00%
	20.00%
	0.00%
	0.00%

	Veterinary
	0.00%
	25.00%
	50.00%
	25.00%
	0.00%
	0.00%




[bookmark: _Toc485038241]Table 2.9.1 How satisfied are you with your academic library's capabilities in training students in research skills?

	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	41.38%
	13.22%
	29.89%
	12.07%
	2.87%
	0.57%






[bookmark: _Toc485038242]Table 2.9.2 How satisfied are you with your academic library's capabilities in training students in research skills? Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	46.21%
	12.88%
	25.00%
	12.12%
	3.03%
	0.76%

	Canada
	14.29%
	28.57%
	42.86%
	14.29%
	0.00%
	0.00%

	UK/Ireland
	32.00%
	8.00%
	40.00%
	16.00%
	4.00%
	0.00%

	Australia/New Zealand
	20.00%
	20.00%
	60.00%
	0.00%
	0.00%
	0.00%




[bookmark: _Toc485038243]Table 2.9.3 How satisfied are you with your academic library's capabilities in training students in research skills? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	40.91%
	18.18%
	20.45%
	18.18%
	0.00%
	2.27%

	26 - 90
	47.73%
	15.91%
	25.00%
	9.09%
	2.27%
	0.00%

	91 - 135
	48.89%
	4.44%
	35.56%
	6.67%
	4.44%
	0.00%

	More than 135
	26.83%
	14.63%
	39.02%
	14.63%
	4.88%
	0.00%




[bookmark: _Toc485038244]
Table 2.9.4 How satisfied are you with your academic library's capabilities in training students in research skills? Broken out by annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	33.33%
	8.89%
	42.22%
	11.11%
	4.44%
	0.00%

	14500 - 29500
	44.19%
	9.30%
	25.58%
	13.95%
	6.98%
	0.00%

	29501 - 45500
	40.91%
	27.27%
	25.00%
	4.55%
	0.00%
	2.27%

	More than 45500
	47.62%
	7.14%
	26.19%
	19.05%
	0.00%
	0.00%




[bookmark: _Toc485038245]Table 2.9.5 How satisfied are you with your academic library's capabilities in training students in research skills? Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	40.00%
	13.04%
	29.57%
	12.17%
	4.35%
	0.87%

	Private
	44.07%
	13.56%
	30.51%
	11.86%
	0.00%
	0.00%




[bookmark: _Toc485038246]Table 2.9.6 How satisfied are you with your academic library's capabilities in training students in research skills? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	39.60%
	13.86%
	31.68%
	11.88%
	2.97%
	0.00%

	Female
	43.84%
	12.33%
	27.40%
	12.33%
	2.74%
	1.37%




[bookmark: _Toc485038247]
Table 2.9.7 How satisfied are you with your academic library's capabilities in training students in research skills? Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	38.10%
	9.52%
	38.10%
	7.14%
	7.14%
	0.00%

	8000 - 16000
	53.33%
	15.56%
	22.22%
	8.89%
	0.00%
	0.00%

	16001 - 35500
	31.82%
	13.64%
	36.36%
	18.18%
	0.00%
	0.00%

	More than 35500
	41.86%
	13.95%
	23.26%
	13.95%
	4.65%
	2.33%




[bookmark: _Toc485038248]Table 2.9.8 How satisfied are you with your academic library's capabilities in training students in research skills? Broken out by age range of the survey participant

	Which age band best describes you?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	42.31%
	15.38%
	34.62%
	7.69%
	0.00%
	0.00%

	31 - 39
	45.28%
	18.87%
	20.75%
	11.32%
	1.89%
	1.89%

	40 - 49
	44.44%
	5.56%
	25.00%
	19.44%
	5.56%
	0.00%

	50 - 59
	29.03%
	9.68%
	51.61%
	6.45%
	3.23%
	0.00%

	60 or over
	42.86%
	14.29%
	25.00%
	14.29%
	3.57%
	0.00%






[bookmark: _Toc485038249]Table 2.9.9 How satisfied are you with your academic library's capabilities in training students in research skills? Broken out by tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	27.27%
	11.36%
	40.91%
	18.18%
	2.27%
	0.00%

	Not tenured but on a tenure track
	57.14%
	9.52%
	14.29%
	14.29%
	4.76%
	0.00%

	Not tenured and not on a tenure track 
	44.12%
	15.69%
	26.47%
	9.80%
	2.94%
	0.98%

	University does not offer tenure
	42.86%
	0.00%
	57.14%
	0.00%
	0.00%
	0.00%




[bookmark: _Toc485038250]Table 2.9.10 How satisfied are you with your academic library's capabilities in training students in research skills? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	37.14%
	11.43%
	34.29%
	17.14%
	0.00%
	0.00%

	Associate Professor or Reader 
	34.62%
	3.85%
	46.15%
	11.54%
	3.85%
	0.00%

	Assistant Professor 
	52.38%
	7.14%
	19.05%
	11.90%
	9.52%
	0.00%

	Lecturer or Instructor 
	22.22%
	11.11%
	66.67%
	0.00%
	0.00%
	0.00%

	Postdoc or Fellow
	41.94%
	22.58%
	22.58%
	11.29%
	0.00%
	1.61%






[bookmark: _Toc485038251]Table 2.9.11 How satisfied are you with your academic library's capabilities in training students in research skills? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	45.74%
	15.96%
	22.34%
	10.64%
	4.26%
	1.06%

	University Faculty of Biology 
	48.39%
	6.45%
	32.26%
	9.68%
	3.23%
	0.00%

	University Faculty of Chemistry
	46.15%
	7.69%
	30.77%
	15.38%
	0.00%
	0.00%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	18.52%
	7.41%
	62.96%
	11.11%
	0.00%
	0.00%

	Dentistry
	40.00%
	40.00%
	0.00%
	20.00%
	0.00%
	0.00%

	Veterinary
	25.00%
	25.00%
	0.00%
	50.00%
	0.00%
	0.00%




[bookmark: _Toc485038252]Table 2.10.1 How satisfied are you with your academic library's general reference services?

	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	29.31%
	20.69%
	38.51%
	9.20%
	1.72%
	0.57%






[bookmark: _Toc485038253]Table 2.10.2 How satisfied are you with your academic library's general reference services? Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	31.06%
	22.73%
	33.33%
	9.85%
	2.27%
	0.76%

	Canada
	28.57%
	14.29%
	42.86%
	14.29%
	0.00%
	0.00%

	UK/Ireland
	32.00%
	12.00%
	48.00%
	8.00%
	0.00%
	0.00%

	Australia/New Zealand
	0.00%
	20.00%
	80.00%
	0.00%
	0.00%
	0.00%




[bookmark: _Toc485038254]Table 2.10.3 How satisfied are you with your academic library's general reference services? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	27.27%
	27.27%
	29.55%
	13.64%
	0.00%
	2.27%

	26 - 90
	29.55%
	29.55%
	34.09%
	4.55%
	2.27%
	0.00%

	91 - 135
	37.78%
	15.56%
	35.56%
	6.67%
	4.44%
	0.00%

	More than 135
	21.95%
	9.76%
	56.10%
	12.20%
	0.00%
	0.00%




[bookmark: _Toc485038255]
Table 2.10.4 How satisfied are you with your academic library's general reference services? Broken out by annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	33.33%
	11.11%
	46.67%
	6.67%
	2.22%
	0.00%

	14500 - 29500
	30.23%
	16.28%
	39.53%
	11.63%
	2.33%
	0.00%

	29501 - 45500
	20.45%
	38.64%
	34.09%
	4.55%
	0.00%
	2.27%

	More than 45500
	33.33%
	16.67%
	33.33%
	14.29%
	2.38%
	0.00%




[bookmark: _Toc485038256]Table 2.10.5 How satisfied are you with your academic library's general reference services? Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	30.43%
	18.26%
	39.13%
	9.57%
	1.74%
	0.87%

	Private
	27.12%
	25.42%
	37.29%
	8.47%
	1.69%
	0.00%




[bookmark: _Toc485038257]Table 2.10.6 How satisfied are you with your academic library's general reference services? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	28.71%
	23.76%
	34.65%
	10.89%
	1.98%
	0.00%

	Female
	30.14%
	16.44%
	43.84%
	6.85%
	1.37%
	1.37%




[bookmark: _Toc485038258]
Table 2.10.7 How satisfied are you with your academic library's general reference services? Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	28.57%
	19.05%
	38.10%
	9.52%
	4.76%
	0.00%

	8000 - 16000
	33.33%
	28.89%
	33.33%
	2.22%
	2.22%
	0.00%

	16001 - 35500
	27.27%
	15.91%
	43.18%
	13.64%
	0.00%
	0.00%

	More than 35500
	27.91%
	18.60%
	39.53%
	11.63%
	0.00%
	2.33%




[bookmark: _Toc485038259]Table 2.10.8 How satisfied are you with your academic library's general reference services? Broken out by age range of the survey participant

	Which age band best describes you?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	46.15%
	19.23%
	26.92%
	7.69%
	0.00%
	0.00%

	31 - 39
	26.42%
	33.96%
	26.42%
	9.43%
	1.89%
	1.89%

	40 - 49
	27.78%
	11.11%
	50.00%
	11.11%
	0.00%
	0.00%

	50 - 59
	19.35%
	9.68%
	61.29%
	6.45%
	3.23%
	0.00%

	60 or over
	32.14%
	21.43%
	32.14%
	10.71%
	3.57%
	0.00%






[bookmark: _Toc485038260]Table 2.10.9 How satisfied are you with your academic library's general reference services? Broken out by Tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	18.18%
	13.64%
	56.82%
	11.36%
	0.00%
	0.00%

	Not tenured but on a tenure track
	28.57%
	19.05%
	42.86%
	9.52%
	0.00%
	0.00%

	Not tenured and not on a tenure track 
	34.31%
	24.51%
	29.41%
	7.84%
	2.94%
	0.98%

	University does not offer tenure
	28.57%
	14.29%
	42.86%
	14.29%
	0.00%
	0.00%




[bookmark: _Toc485038261]Table 2.10.10 How satisfied are you with your academic library's general reference services? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	25.71%
	17.14%
	48.57%
	8.57%
	0.00%
	0.00%

	Associate Professor or Reader 
	11.54%
	11.54%
	61.54%
	7.69%
	7.69%
	0.00%

	Assistant Professor 
	33.33%
	16.67%
	33.33%
	14.29%
	2.38%
	0.00%

	Lecturer or Instructor 
	22.22%
	22.22%
	55.56%
	0.00%
	0.00%
	0.00%

	Postdoc or Fellow
	37.10%
	29.03%
	24.19%
	8.06%
	0.00%
	1.61%






[bookmark: _Toc485038262]Table 2.10.11 How satisfied are you with your academic library's general reference services? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	32.98%
	24.47%
	28.72%
	11.70%
	1.06%
	1.06%

	University Faculty of Biology 
	45.16%
	16.13%
	35.48%
	3.23%
	0.00%
	0.00%

	University Faculty of Chemistry
	23.08%
	15.38%
	46.15%
	15.38%
	0.00%
	0.00%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	7.41%
	11.11%
	74.07%
	0.00%
	7.41%
	0.00%

	Dentistry
	20.00%
	40.00%
	20.00%
	20.00%
	0.00%
	0.00%

	Veterinary
	0.00%
	25.00%
	50.00%
	25.00%
	0.00%
	0.00%




[bookmark: _Toc485038263]Table 2.11.1 How satisfied are you with the quality and range of information technology made available to you in the library?
	 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Entire sample
	28.16%
	21.84%
	37.93%
	10.92%
	0.00%
	1.15%






[bookmark: _Toc485038264]Table 2.11.2 How satisfied are you with the quality and range of information technology made available to you in the library? Broken out by country

	country
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	USA
	29.55%
	23.48%
	35.61%
	9.85%
	0.00%
	1.52%

	Canada
	28.57%
	28.57%
	28.57%
	14.29%
	0.00%
	0.00%

	UK/Ireland
	28.00%
	16.00%
	40.00%
	16.00%
	0.00%
	0.00%

	Australia/New Zealand
	10.00%
	10.00%
	70.00%
	10.00%
	0.00%
	0.00%




[bookmark: _Toc485038265]Table 2.11.3 How satisfied are you with the quality and range of information technology made available to you in the library? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 25
	25.00%
	27.27%
	34.09%
	11.36%
	0.00%
	2.27%

	26 - 90
	22.73%
	29.55%
	38.64%
	6.82%
	0.00%
	2.27%

	91 - 135
	40.00%
	17.78%
	31.11%
	11.11%
	0.00%
	0.00%

	More than 135
	24.39%
	12.20%
	48.78%
	14.63%
	0.00%
	0.00%




[bookmark: _Toc485038266]
Table 2.11.4 How satisfied are you with the quality and range of information technology made available to you in the library? Broken out by annual tuition

	Annual tuition
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 14500
	33.33%
	13.33%
	40.00%
	13.33%
	0.00%
	0.00%

	14500 - 29500
	34.88%
	16.28%
	41.86%
	6.98%
	0.00%
	0.00%

	29501 - 45500
	20.45%
	36.36%
	27.27%
	13.64%
	0.00%
	2.27%

	More than 45500
	23.81%
	21.43%
	42.86%
	9.52%
	0.00%
	2.38%




[bookmark: _Toc485038267]Table 2.11.5 How satisfied are you with the quality and range of information technology made available to you in the library? Broken out by public and private status 

	public and private status 
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Public 
	32.17%
	18.26%
	37.39%
	11.30%
	0.00%
	0.87%

	Private
	20.34%
	28.81%
	38.98%
	10.17%
	0.00%
	1.69%




[bookmark: _Toc485038268]Table 2.11.6 How satisfied are you with the quality and range of information technology made available to you in the library? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Male 
	27.72%
	25.74%
	35.64%
	9.90%
	0.00%
	0.99%

	Female
	28.77%
	16.44%
	41.10%
	12.33%
	0.00%
	1.37%




[bookmark: _Toc485038269]
Table 2.11.7 How satisfied are you with the quality and range of information technology made available to you in the library? Broken out by FTE

	FTE
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Less than 8000
	33.33%
	21.43%
	33.33%
	11.90%
	0.00%
	0.00%

	8000 - 16000
	22.22%
	31.11%
	37.78%
	6.67%
	0.00%
	2.22%

	16001 - 35500
	31.82%
	11.36%
	43.18%
	13.64%
	0.00%
	0.00%

	More than 35500
	25.58%
	23.26%
	37.21%
	11.63%
	0.00%
	2.33%




[bookmark: _Toc485038270]Table 2.11.8 How satisfied are you with the quality and range of information technology made available to you in the library? Broken out by age range of the survey participant

	Which age band best describes you:
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	30 or Under
	42.31%
	23.08%
	30.77%
	3.85%
	0.00%
	0.00%

	31 - 39
	28.30%
	32.08%
	32.08%
	5.66%
	0.00%
	1.89%

	40 - 49
	22.22%
	13.89%
	41.67%
	22.22%
	0.00%
	0.00%

	50 - 59
	22.58%
	16.13%
	41.94%
	16.13%
	0.00%
	3.23%

	60 or over
	28.57%
	17.86%
	46.43%
	7.14%
	0.00%
	0.00%






[bookmark: _Toc485038271]Table 2.11.9 How satisfied are you with the quality and range of information technology made available to you in the library? Broken out by tenure status

	Tenure status
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Tenured
	20.45%
	13.64%
	50.00%
	15.91%
	0.00%
	0.00%

	Not tenured but on a tenure track
	28.57%
	23.81%
	38.10%
	9.52%
	0.00%
	0.00%

	Not tenured and not on a tenure track 
	31.37%
	26.47%
	32.35%
	7.84%
	0.00%
	1.96%

	University does not offer tenure
	28.57%
	0.00%
	42.86%
	28.57%
	0.00%
	0.00%




[bookmark: _Toc485038272]Table 2.11.10 How satisfied are you with the quality and range of information technology made available to you in the library? Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Professor
	28.57%
	25.71%
	40.00%
	5.71%
	0.00%
	0.00%

	Associate Professor or Reader 
	7.69%
	7.69%
	53.85%
	26.92%
	0.00%
	3.85%

	Assistant Professor 
	33.33%
	14.29%
	40.48%
	11.90%
	0.00%
	0.00%

	Lecturer or Instructor 
	22.22%
	22.22%
	55.56%
	0.00%
	0.00%
	0.00%

	Postdoc or Fellow
	33.87%
	30.65%
	25.81%
	8.06%
	0.00%
	1.61%






[bookmark: _Toc485038273]Table 2.11.11 How satisfied are you with the quality and range of information technology made available to you in the library? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Highly Satisfied
	Satisfied
	Somewhat Satisfied
	Dissatisfied
	Highly Dissatisfied

	Medical School Department
	30.85%
	25.53%
	30.85%
	11.70%
	0.00%
	1.06%

	University Faculty of Biology 
	38.71%
	19.35%
	32.26%
	9.68%
	0.00%
	0.00%

	University Faculty of Chemistry
	30.77%
	15.38%
	46.15%
	7.69%
	0.00%
	0.00%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	11.11%
	11.11%
	70.37%
	3.70%
	0.00%
	3.70%

	Dentistry
	20.00%
	40.00%
	20.00%
	20.00%
	0.00%
	0.00%

	Veterinary
	0.00%
	25.00%
	25.00%
	50.00%
	0.00%
	0.00%





[bookmark: _Toc485038274][bookmark: _Hlk484526666][bookmark: _Hlk484963864]Table 3.1 Compared to other services and departments connected to the life sciences faculty at your university the library is generally more efficient, as efficient or less efficient?

	 
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	Entire sample
	13.22%
	4.02%
	59.77%
	22.99%




[bookmark: _Toc485038275]Table 3.2 Compared to other services and departments connected to the life sciences faculty at your university the library is generally more efficient, as efficient or less efficient? Broken out by country

	country
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	USA
	15.15%
	4.55%
	56.06%
	24.24%

	Canada
	0.00%
	0.00%
	71.43%
	28.57%

	UK/Ireland
	12.00%
	4.00%
	68.00%
	16.00%

	Australia/New Zealand
	0.00%
	0.00%
	80.00%
	20.00%




[bookmark: _Toc485038276]Table 3.3 Compared to other services and departments connected to the life sciences faculty at your university the library is generally more efficient, as efficient or less efficient? Broken out by US News and World Report World Ranking

	US News and World Report World Ranking
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	Less than 25
	18.18%
	2.27%
	54.55%
	25.00%

	26 - 90
	4.55%
	6.82%
	61.36%
	27.27%

	91 - 135
	28.89%
	4.44%
	51.11%
	15.56%

	More than 135
	0.00%
	2.44%
	73.17%
	24.39%




[bookmark: _Toc485038277]
Table 3.4 Compared to other services and departments connected to the life sciences faculty at your university the library is generally more efficient, as efficient or less efficient? Broken out by Annual tuition

	Annual tuition
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	Less than 14500
	13.33%
	2.22%
	64.44%
	20.00%

	14500 - 29500
	20.93%
	11.63%
	53.49%
	13.95%

	29501 - 45500
	4.55%
	2.27%
	61.36%
	31.82%

	More than 45500
	14.29%
	0.00%
	59.52%
	26.19%




[bookmark: _Toc485038278]Table 3.5 Compared to other services and departments connected to the life sciences faculty at your university the library is generally more efficient, as efficient or less efficient? Broken out by public and private status 

	public and private status 
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	Public 
	13.91%
	5.22%
	61.74%
	19.13%

	Private
	11.86%
	1.69%
	55.93%
	30.51%




[bookmark: _Toc485038279]Table 3.6 Compared to other services and departments connected to the life sciences faculty at your university the library is generally more efficient, as efficient or less efficient? Broken out by gender of the survey participant

	You are male or female?
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	Male 
	13.86%
	3.96%
	59.41%
	22.77%

	Female
	12.33%
	4.11%
	60.27%
	23.29%




[bookmark: _Toc485038280]
Table 3.7 Compared to other services and departments connected to the life sciences faculty at your university the library is generally more efficient, as efficient or less efficient? Broken out by FTE

	FTE
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	Less than 8000
	21.43%
	7.14%
	42.86%
	28.57%

	8000 - 16000
	11.11%
	4.44%
	55.56%
	28.89%

	16001 - 35500
	6.82%
	2.27%
	81.82%
	9.09%

	More than 35500
	13.95%
	2.33%
	58.14%
	25.58%




[bookmark: _Toc485038281]Table 3.8 Compared to other services and departments connected to the life sciences faculty at your university the library is generally Broken out by age range of the survey participant

	Which age band best describes you:
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	30 or Under
	19.23%
	7.69%
	53.85%
	19.23%

	31 - 39
	13.21%
	3.77%
	60.38%
	22.64%

	40 - 49
	8.33%
	8.33%
	63.89%
	19.44%

	50 - 59
	6.45%
	0.00%
	58.06%
	35.48%

	60 or over
	21.43%
	0.00%
	60.71%
	17.86%



[bookmark: _Toc485038282]Table 3.9 Compared to other services and departments connected to the life sciences faculty at your university the library is generally more efficient, as efficient or less efficient? Broken out by tenure status

	Tenure status
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	Tenured
	4.55%
	2.27%
	68.18%
	25.00%

	Not tenured but on a tenure track
	4.76%
	9.52%
	71.43%
	14.29%

	Not tenured and not on a tenure track 
	18.63%
	3.92%
	53.92%
	23.53%

	University does not offer tenure
	14.29%
	0.00%
	57.14%
	28.57%




[bookmark: _Toc485038283]Table 3.10 Compared to other services and departments connected to the life sciences faculty at your university the library is generally more efficient, as efficient or less efficient?  Broken out by academic title of the survey participant

	Which phrase best describes your role or title at your university?
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	Professor
	11.43%
	2.86%
	60.00%
	25.71%

	Associate Professor or Reader 
	3.85%
	0.00%
	73.08%
	23.08%

	Assistant Professor 
	11.90%
	9.52%
	64.29%
	14.29%

	Lecturer or Instructor 
	11.11%
	0.00%
	77.78%
	11.11%

	Postdoc or Fellow
	19.35%
	3.23%
	48.39%
	29.03%




[bookmark: _Toc485038284]Table 3.11 Compared to other services and departments connected to the life sciences faculty at your university the library is generally more efficient, as efficient or less efficient? Broken out by school or academic department of the survey participant

	Which phrase best describes your academic department?
	No Answer
	Less Efficient
	As Efficient
	More Efficient

	Medical School Department
	14.89%
	4.26%
	53.19%
	27.66%

	University Faculty of Biology 
	19.35%
	3.23%
	67.74%
	9.68%

	University Faculty of Chemistry
	15.38%
	7.69%
	61.54%
	15.38%

	Department or School of Public Health, Nursing, Healthcare Informatics 
	0.00%
	3.70%
	70.37%
	25.93%

	Dentistry
	20.00%
	0.00%
	40.00%
	40.00%

	Veterinary
	0.00%
	0.00%
	100.00%
	0.00%
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